
Installing or updating smart Notebook Windows or Mac 
 

www.smarttech.com 

 
1. Click on Education 

2. Click on Support 

3. Software Downloads 

4. SMART Notebook collaborative learning software 

a. Choose (Click) previous Version for your computer.  You may only 

download version 11.4.  Newer versions require a different code 

than what is listed below  

5. Once you clicked the version from above Scroll down to where you see 

“Downloads” 

6. Supply information that is needed.  Your email 

7. Click I have read and agree to these terms and conditions. 

8. Click Start Download 

9. Don’t forget to copy and paste the product key below 

 

Product key: 
 

 NB-AEAAA-BADZM-H6UNF-TSASA  

 
 

The following is for Mac persons only 

Websites that will allow you to watch WMV on a Mac 
 

1. http://windows.microsoft.com/en-US/windows/products/windows-media-

player/wmcomponents 

 

2. http://www.macupdate.com/app/mac/17787/flip4mac-wmv-player 

 

3. This next one cost money 

http://www.telestream.net/flip4mac-wmv/overview.htm 

 

Here is a link that should download Quicktime onto PC and Macs. 

http://www.apple.com/quicktime/ 
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